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Table 4-4: Development and Training Programs

Orientation Programs Orientation programs are organized for new joiners by 
introducing the history and corporate culture of the Group, as 
well as functions of respective departments, aiming at helping 
them adapt to the new work environment affirmatively and 
quickly

Continuous Professional Training Continuous training is committed in different ways including 
internal training programs, comprehensive training for specific 
skill development, and courses for continuous professional 
development for relevant employees so as to ensure that they 
possess the appropriate qualities and skill-sets

Thematic Training Directors and senior management are encouraged to take 
part in professional thematic training and seminars including 
occupational safety,  corporate governance, business 
development and strategy.

Employees from respective departments are encouraged 
to take part in thematic courses to strengthen and refresh 
their knowledge, management skills, including various topics 
stipulated in different ordinances, rules and guidelines such as 
the Securities and Futures Ordinance, Personal Data (Privacy) 
Ordinance, Main Board Listing Rules and Guideline, compliance, 
anti-money laundering (“AML”), anti-corruption and Know-
Your-Client

'

'

'

Organization of thematic training provided to employees
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4.6 Recruitment and Promotion
Considering that every employee has unique talents, competencies and the potential to become a driving force 
for our corporate development and long-term growth, the Group supports the development of competencies of 
our employees while proactively managing our talent pipeline and career development for them. The Group is 
determined to uphold an open, fair, just and reasonable recruitment and human resource policies, with respect 
to equal opportunities, diversity and anti-discrimination. We are committed to nurturing skills and capabilities in 
order to unlock the best in our employees, and therefore drive creativity and innovation that will contribute to our 
long-term sustainable growth.

The Group has formulated the recruitment policy with respect to equal opportunities, diversity and anti-
discrimination. We encourage differences and individuality in employees, with the philosophy that diversity can 
bring new ideas, dynamics and challenges to our operations. We discourage all forms of discrimination on gender, 
age, family status, sexual orientation, disability, race and religion. Our employment policy encourages hiring of 
talented people with physical or mental disabilities. We are committed to supporting our employees to maintain a 
family-friendly work environment because we respect their roles and responsibilities in their families. We strive to 
make sure employees and business partners comply with laws and regulations, follow ethical business practices 
and respect equal opportunity in employment. We bring in new recruits and equip them with necessary skill sets 
to develop a long-term rewarding career with us.

During the Reporting Period, we strictly observed the applicable laws and regulations and follow our employment 
policies relating to recruitment and promotion, compensation and dismissal, working hours, rest periods, equal 
opportunity, diversity, anti-discrimination, and other benefits and welfare, by providing competitive remuneration 
package, including internal promotion opportunities and performance-based bonus, so as to recruit and retain 
experienced employees.

4.7 Harmonious Corporate Culture
The Group is strongly convinced that a harmonious corporate culture among the employees and management 
are always the key drivers to the Group’s healthy and prosperous growth. To achieve this, we utilize a variety of 
channels, including:

• Regular all-staff meetings to update on business performance and the development of key projects;

• Employee engagement to ensure that employees’ voices are heard and responded to at both corporate and 
team levels; and

• Regular and festival gatherings were organised during the Reporting Period to enhance the harmonious 
sprit of different levels of staff members in recognition of their contributions and dedicated work to the 
Group.

The Group believes that such a corporate culture and harmonic working environment will naturally achieve a 
synergistic result to facilitate employee retention and to improve productivity.
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5. OPERATING RESPONSIBLY

In order to achieve our goal to be a responsible corporate in the Asia-Pacific region, we realize that we must operate in a 
sustainable fashion with a comprehensive ESG management approach and dissemination of pursuing sustainability into 
our core business. It is additionally essential for us to encourage all business partners to incorporate those sustainability 
practices and policies into their operation thoroughly in order to work together in our pursuit of sustainable 
development.

5.1 Supply Chain Management
The Group understands that the supply chain management is always one of the key aspects of the Group’s 
operation. Our supply chain management team not only considers economic and commercial benefits during 
the tendering processes, but also evaluates the suppliers’ and contractors’ track record with respect to legal and 
regulatory compliance which include environmental, social and governance aspects.

We developed a vendor and supplier selection mechanism based on potential vendors’ compliance with all 
applicable laws and regulations in relation to the safety, environment, forced labour, child labour and other social 
aspects. Products and services with environmentally friendly and socially responsible features will be given a 
higher technical score during our assessment process. To evaluate the performance of the selected suppliers as 
well as to minimize the environmental and social risks along the supply chain, regular assessments covering the 
professional qualification, services/products quality, financial status, integrity, and social responsibility will be 
conducted if deemed necessary. When the evaluation result of a supplier is not satisfactory, the supplier will be 
removed from the approved list.

Every supplier is required to comply with our code of practice, which prohibits offering of gifts, loans, hospitality, 
services or favor in an improper manner. In addition, the Group encourages our business partners to adopt the 
best environmental and social practices and to disseminate the pursuit of sustainability into the core business, 
through develop energy-saving and consumption-reducing policies. For example, we recommend the suppliers 
to be engaged with the strategy of sustainable transport and logistics solutions such as using online carbon 
calculator for route planning in order to reduce carbon footprint throughout their delivery process.

We believe that, through the above review process, we can minimize the potential environmental and social 
risks associated with the supply chain management. During the Reporting Period, suppliers of the Group were 
all located in the region where we operated. No complaint was received from the suppliers and there was no 
disputed debts or unsettled debts and all the debts are settled on or before due dates or a latest date as mutually 
agreed.
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5.2 Product Responsibility
ESG Investing
ESG investing generally considers a broader set of due diligence questions on how environmental, social and 
governance factors impact performance, both positively and negatively. A growing number of studies show that 
companies with strong ESG credentials frequently outperform those with weaker values. Hence, the Group not 
only incorporates ESG practice into our operations, but also ESG aspects in our analysis and investment decision 
wherever feasible.

Quality of Services
We are committed to the highest standards of services we deliver, maintaining continuous communication with 
our clients to ensure that we understand and fulfil their needs and expectations. Furthermore, we keep track of 
emerging trends and continue to develop and optimize services that offer the best plans to our clients.

The Group undertook a series of measures to ensure our financial product accountability during the Reporting 
Period. Every product will be planned, developed and supplied to meet all legal and regulations for its intended 
use and for circumstances of reasonably foreseeable misunderstanding. We ensured that every product is correctly 
labelled with sufficient information required by legislation and industry codes of practice. We also performed 
continuous and regular assessments of the product quality and review of opportunities for improvements and 
changes.

During the Reporting Period, our operation in Hong Kong complied with relevant laws and regulations, for 
instances, the Trade Description Ordinance. During the Reporting Period, the Group did not identify any material 
non-compliance of the laws and regulations related to the quality of products and services.

5.3 Privacy Protection
The Group emphasizes the importance of protecting our clients’ personal data against unauthorized access, use 
or loss and we adhere to the Personal Data (Privacy) Ordinance when collecting, processing and using clients’ 
personal data. To safeguard clients’ privacy, the Group takes practicable steps to ensure the clients’ data are 
securely stored and the use of data is limited to or related to the original collection purpose. The Group respects 
privacy rights of its stakeholders with utmost importance.

The Group sets out data privacy requirements in our corporate policies, under which client and supplier data 
would be used exclusively for matters relating to the Group’s operation only. We strive to ensure all collected data 
kept is free of unauthorized or accidental access, processing, erasure or other use.

There were no non-compliance cases noted in relation to our data privacy and no material complaints received 
regarding our services that would have significant impact during the Reporting Period.
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5.4 Anti-Corruption
The Group makes every effort to uphold a high standard of business ethics and prohibition of any forms of bribery 
and corrupt practices. The Group has developed a series of policies and compiled code-of-conduct with respect 
to anti-fraud and anti-bribery, which apply to all staff-members. In general, we require our employees to declare 
any conflict of interest, to avoid any possible such conflict with sub-contractors or suppliers, organizing seminars 
in relation to anti-corruption and avoidance of conflict of interest for our employees. We also encourage our 
business-related parties, including suppliers to observe those principles of the policies and to proactively report 
any suspected misconduct issues to the Group. Meanwhile, employees are encouraged to report any concern in 
relation to accounting controls and audit matters to the Audit Committee which will review each complaint and 
decide how the investigation should be conducted. A total of 3 hours in relation to training of anti-corruption was 
recorded during the Reporting Period.

During the Reporting Period, the Group observed with related laws and regulations that have a significant impact 
on the Group relating to bribery, extortion, fraud and money laundering, such as the Prevention of Bribery 
Ordinance of Hong Kong and Criminal Law and the Regulations for Suppression of Corruption of Mainland 
China. No cases of anti-corruption were concluded whereas the Audit Committee identified no complaint from 
employees during the Reporting Period.

5.5 Anti-Money Laundering (“AML”)
The Group fully supports the international community drive against serious crime, drug trafficking and terrorism 
and is committed to assisting the authorities to identify money laundering and terrorist financing transactions. The 
Group’s AML and counter-financing of terrorism (“CFT”) policy has clearly specified that all employees are obliged 
to comply with all applicable AML/CFT laws and regulations. In order to safeguard from the use of the Group’s 
services for those purposes, the operation manuals include the procedures in conducting client due diligence and 
ongoing monitoring on a risk-based approach, suspicious activity reporting and record keeping. The operation 
manuals are reviewed regularly and updated according to relevant legal and regulatory changes. Internal control 
review is also carried out regularly to ensure that the AML/CFT procedures are adhered to. There is also training 
on AML/CFT for all employees to assist them in understanding, implementing and complying with the AML/CFT 
procedures.

During the Reporting Period, the Group observed with related laws and regulations that have a significant impact 
on the Group relating to bribery, extortion, fraud and money laundering, such as the “Prevention of Bribery 
Ordinance of Hong Kong”. No cases of money laundering were concluded during the Reporting Period.

5.6 Whistle-Blowing
In order to encourage our employees to report illegality, irregularity, malpractice, unethical acts or behaviors, 
inappropriate conducts or actions, which may damage the Group’s interests, we established whistle-blowing 
policy and implement procedures for our employees to report improprieties via a confidential reporting channel 
to the extent that is made possible to all employees. The policy aims to encourage our employees to report 
behaviour that is not in line with the principles of ethics and the Group’s policy such as events that are non-
compliant with the Group’s policy, laws, rules, regulations, general practice of financial reporting and internal 
control.
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The Group is committed to addressing the “whistle-blowers” concerns in a fair and reasonable manner and to 
handling the reports with due care and conducting a comprehensive and independent investigation for each 
reasonably established report. All “whistle-blowers” who report in good faith are reasonably protected from 
retaliation or adverse consequence of their employment regardless of whether the allegation is substantiated.

The whistle-blowing policy and its procedures, which apply to all levels of the members of the Group, have been 
documented in the employee handbook and have been circulated among employees for their reference.

5.7 Protection of Intellectual Property Rights
The Group is committed to compliance with relevant laws and regulations in relation to intellectual property 
right (“IP rights”) by valuing and protecting its intellectual properties through patent fees and periodic trademark 
renewals. In order to prevent infringement and enhance copyright protection, a copyright compliance policy is in 
place covering the area of installation of computer software, making copies of copyright works or publication and 
use of internet information.

5.8 Clients’ Feedback and Handling
Realizing that our client needs and expectations should be well addressed, the Group highly values the level 
of satisfaction of clients and their feedback. Regular communication channels and feedback systems, such as 
telephone hotline, emails and websites, are in place to collect information on satisfaction and suggestions for 
improvement from our diverse portfolio of clients.

The Group consolidated and comprehensively analysed the clients’ feedback in order to identify the issues. Follow-
up actions, including internal evaluation and modification of training programs for employees, will be taken to 
address the issues identified and to continuously improve our service delivered. Feedback will additionally be 
provided to the clients in a timely manner.

There were no cases of product recall nor complaints received against our services due to health and safety issues 
during the Reporting Period.

Table 5-1: Product Recalls and Complaints

FY2021
 

Percentage of complaints received about the products related to health and safety issues n/a
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6. CONTRIBUTING TO OUR COMMUNITY

The Group is dedicated to making a better society through our active involvement and partnership with local non-profit 
organizations to organize and take part in a variety of charitable activities and actions such as health education and 
action, poverty action, children, elderly, underprivileged groups, animal welfare and environmental protection. We put 
the best effort and resources in helping the local communities and people in needs through multiple channels including 
community services, and sponsorship programs.

Community Services
During the Reporting Period, we participated in the charitable event organized by Ronald McDonald House Charities 
(“RMHC”) in December 2021, as part of our community-care effort. RMHC is an independent registered non-profit 
organization in Hong Kong with a mission to provide a ‘home away from home’ – accommodation for families such that 
they can stay close to their hospitalized children. We see this is in line with our belief that love and support of family is 
the most powerful medicine prescribed.

Our community engagement with the Ronald McDonald House Charities

Going forward, the Group will continue to foster the culture of active participation in community services, encouraging 
our staff members to be actively engaged in voluntary services and join hands together to disseminate the spirit of 
services in the community where we all depend on.
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7. HKEX ESG GUIDE CONTENT INDEX

Aspects, General 
Disclosures and KPIs Description

Relevant sections 
in the ESG Report Remarks

Aspect A1: Emissions

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant 

laws and regulations that 
have a significant impact 
on the issuer relating to 
air and greenhouse gas 
emissions, discharges 
into water and land, and 
generation of hazardous 
and non-hazardous waste

Protecting the Environment

KPI A1.1 Types of emissions and  
respective emissions data

Protecting the Environment

KPI A1.2 Greenhouse gas emissions  
in total and, where  
appropriate, intensity

Protecting the Environment

KPI A1.3 Total hazardous waste produced  
and, where appropriate,  
intensity

n/a The Group has not identified  
any hazardous waste  
was produced in our  
core business

KPI A1.4 Total non-hazardous waste  
produced and intensity

Protecting the Environment

KPI A1.5 Description of measures  
to mitigate emissions and  
results achieved

Protecting the Environment

KPI A1.6 Description of how hazardous  
and non-hazardous waste  
is handled, reduction initiatives  
and results achieved

Protecting the Environment
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Aspect A2: Use of Resources

General Disclosure Policies on efficient use of  
resources including energy, 
 water and other raw materials

Protecting the Environment

KPI A2.1 Direct and/or indirect energy  
consumption by type  
in total and intensity

Protecting the Environment

KPI A2.2 Water consumption in total  
and intensity

Protecting the Environment

KPI A2.3 Description of energy use  
efficiency initiatives and  
results achieved

Protecting the Environment

KPI A2.4 Description of whether there  
is any issue in sourcing water,  
water efficiency initiatives and  
results achieved

n/a Defined to be irrelevant  
to the Group’s operation

KPI A2.5 Total packaging material used  
for finished products, and  
if applicable, with reference  
to per unit produced

n/a Use of packaging material  
is not applicable to the  
Group’s core operation

Aspect A3: The Environment and Natural Resources

General Disclosure Policies on minimizing the  
issuer’s significant impact  
on the environment and  
natural resources

Protecting the Environment

KPI A3.1 Description of the significant  
impacts of activities  
on the environment and  
natural resources and  
actions taken to manage them

Protecting the Environment

Aspects, General 
Disclosures and KPIs Description

Relevant sections 
in the ESG Report Remarks
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Aspect B1: Employment

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant 

laws and regulations that 
have a significant impact 
on the issuer relating 
to compensation and 
dismissal, recruitment 
and promotion, working 
hours, rest periods, equal 
opportunity, diversity, 
anti-discrimination, and 
other benefits and welfare

People

KPI B1.1 Total workforce by gender,  
employment type,  
age group and  
geographical region

People

KPI B1.2 Employee turnover rate  
by gender, age group and  
geographical region

People

Aspect B2: Health and Safety

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant 

laws and regulations 
that have a significant 
impact on the issuer 
relating to providing a safe 
working environment and 
protecting employees from 
occupational hazards

People

KPI B2.1 Number and rate of work-related  
fatalities

People

KPI B2.2 Lost days due to work injury People

KPI B2.3 Description of occupational  
health and safety measures  
adopted, how they are  
implemented and monitored

People

Aspects, General 
Disclosures and KPIs Description

Relevant sections 
in the ESG Report Remarks
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Aspect B3: Development and Training

General Disclosure Policies on improving employees’ 
knowledge and skills for  
discharging duties at work  
Description of training activities

People

KPI B3.1 The percentage of employees  
trained by gender and  
employee category

People

KPI B3.2 The average training hours  
completed per employee by  
gender and employee category

People

Aspect B4: Labour Standards

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant 

laws and regulations that 
have a significant impact 
on the issuer relating to 
preventing child and forced 
labour

People

KPI B4.1 Description of measures to  
review employment practices  
to avoid child and forced labour

People

KPI B4.2 Description of steps taken to  
eliminate child and forced  
labour practices when  
discovered

n/a No such incidents were  
reported during the  
Reporting Period.

Aspect B5: Supply Chain Management

General Disclosure Policies on managing  
environmental and  
social risks of the supply chain

Operating Responsibly

KPI B5.1 Number of suppliers by  
geographical region

Operating Responsibly

Aspects, General 
Disclosures and KPIs Description

Relevant sections 
in the ESG Report Remarks
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KPI B5.2 Description of practices relating  
to engaging suppliers, number  
of suppliers where the practices  
are being implemented, how  
they are implemented and  
monitored

Operating Responsibly

Aspect B6: Product Responsibility

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant 

laws and regulations that 
have a significant impact on 
the issuer relating to health 
and safety, advertising, 
labelling and privacy 
matters relating to products 
and services provided and 
methods of redress

Operating Responsibly

KPI B6.1 Percentage of total products  
sold or shipped subject  
to recalls for safety and  
health reasons

n/a Not applicable to the  
Group’s core operation

KPI B6.2 Number of products and  
service-related complaints  
received and how  
they are dealt with

Operating Responsibly No products and  
service-related  
complaints received  
during the Reporting  
Period.

KPI B6.3 Description of practices relating  
to observing and protecting  
intellectual property rights

n/a The Group is working  
on this aspect.

KPI B6.4 Description of quality assurance  
process and recall procedures

n/a Not applicable to the  
Group’s core operation

KPI B6.5 Description of consumer data  
protection and privacy policies,  
how they are implemented  
and monitored

Operating Responsibly

Aspects, General 
Disclosures and KPIs Description

Relevant sections 
in the ESG Report Remarks
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Aspect B7: Anti-corruption

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant 

laws and regulations that 
have a significant impact 
on the issuer relating to 
bribery, extortion, fraud and 
money laundering

Operating Responsibly

KPI B7.1 Number of concluded legal  
cases regarding corrupt  
practices brought against  
the issuer or its employees  
during the reporting period  
and the outcomes of the cases

Operating Responsibly No concluded legal cases  
regarding corrupt  
practices during the  
Reporting Period.

KPI B7.2 Description of preventive  
measures and whistle-blowing  
procedures, how they are  
implemented and monitored

Operating Responsibly

Aspect B8: Community Investment

General Disclosure Policies on community  
engagement to understand  
the needs of the communities  
where the issuer operates  
and to ensure its activities  
takes into consideration  
communities’ interests

Contributing to the  
Community

KPI B8.1 Focus areas of contribution Contributing to the  
Community

KPI B8.2 Resources contributed to  
the focus areas

Contributing to the  
Community

Aspects, General 
Disclosures and KPIs Description

Relevant sections 
in the ESG Report Remarks


